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1.0 INTRODUCTION

The Treasury Authentication System (TERAS) provides a user authentication

platform through the following methods

Password

Validation requests based on usernames and associated passwords are

considered to be only known to a particular user.
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2.0 MYCukAl ACCOUNT REGISTRATION

2.1 REGISTER ACCOUNT

1.To register a user, click on DAFTAR AKAUN and the system will display the User
Registration Account on screen.

.
.. yCUKal UTAMA PENGUMUMAN PANDUAN SOALAN LAZIM HUBUNGI KAMI DAFTAR AKAUN LOG MASUK

SISTEM MAKLUMAT
PENGURUSAN CUKAI KERAJAAN
MALAYSIA

KEMENTERIAN KEWANGAN MALAYSIA

2. Fill in user registration information. All profile information boxes are required by the
user.

a
L .
.. ycukal UTAMA PENGUMUMAN PANDUAN SOALAN LAZIM HUBUNGI KAMI DAFTAR AKAUN LOG MASUK

User Account Registration

FULL NAME

TYPE OF PLEASE CHOOSE
IDENTIFICATION

EMAIL

TEXT VERIFICATION (*)

REGISTER
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3. Click Register after enter all information entered.

Are You Sure?

4. A quick pop-up message will appeared, click on yes button to continue
registration process.

5. Registration successful. Please check your registered email.

L
(]
.. ycukai UTAMA PENGUMUMAN PANDUAN

SOALAN LAZIM HUBUNGI KAMI DAFTAR AKAUN LOG MASUK

Pendaftaran Anda Berjaya.Sila semak email anda

Kementerian Kewangan Malaysia PERKHIDMATAN PAUTAN KERAJAAN &

>Ukai LHDNM

Laman tikro
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6. To activate MyCukai account, please click on the link below. You will be
directed to MyCukai portal.

7. Click on hyperlink Klik Pautan.

Pendaftaran Pengguna MyCukai

Spam %

admin <mycukai.notifikasigtreasury. gov.my> B:06 P (17 hours ago)
8 to me [+

Why is this message in Spam? [t contains content that's typically used in spam messages. Learn mare

%A Ilalay = English+  Translate message

Turn off fol
Salam 1 Malaysiz

Akaun telah beraya didaftarkan

ID Pengguna : & 224
Mame Pengguna : NUR NADIAH BT AHMAD JAMAL

m———— 50 pendaftaran pengguna df MyCukal dipohon ketjasama TuandPuan untuk
klik pautan bafi rmelengkapkan pendaftaran

Ljzn T-gima lasih

be
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3.0 TERAS ACCOUNT REGISTRATION

User Reqistration (TERAS — MyCukai)

Step 1 (a) e New users will receive a notification email from__the
MyCukai mycukai.notifikasi@treasury.gov.my titled " Pendaftaran Pengguna
New User MyCukai".

e Click on the " klik pautan” link as shown in the diagram below.

Pendaftaran Pengguna MyCukai

From: admin <mycukai.notifikasi@treasury.gov.my >
Date: 2021-05-09 22:16

Salam 1 Malaysia.
Akaun telah berjaya didaftarkan.

Mame Pengguna : HALIMAH
Il Pengguna : 700101086749

Bagi melengkapkan pendaftaran pengguna of MyCukai, dipohon kerjasama Tuan/Puan untuk
lik pautan bagiynelengkapkan pendaftaran

Sila pastikan maklumat adalah tepat sebelum klik pautan tersebut.

Step 1 (b) e New users will receive a notification email from__the
MyCukai admin@treasury.gov.my titled "MOF TERAS 2.0 Account
Existing User Activation".

e Click on the "Activate your account” link as shown in the
diagram below.


mailto:admin@treasury.gov.my
mailto:mycukai.notifikasi@treasury.gov.my
mailto:admin@treasury.gov.my
mailto:admin@treasury.gov.my
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MOF TERAS 2.0 Account Activation

From: admin@treasury.gov.my
Date: 2021-05-09 22:32 Enc

Hi 900101010001,
Welcome to MOF TERAS 2.0.
Your TERAS account has successfully been activated as a new Single Sign On for MyCukai (Ministry of Finance Malaysia) Login.

To complete vour registration please activate your account by clicking on this link

Activate your account
If the above does not appear to be clickable, please copy this URL https://teras.treasury.gov.my/centagate/changePasswordActivate.xhtml’

code=e7683693a8cb06a39a0e37e68f827c3c&kusername=900101010001
and paste it in your web browser. Follow the instructions on the activation page to activate your account.

The link will expire in 7 days.
For any inquiry or to request for a new link if the link is expired, Please contact:-

Helpdesk MyCukai (03-8882 4081) or
MOF TERAS Helpdesk (03-88823762 / 3615)

for any inquiry or to request for a new link if the link is expired.

Best regards,

TERAS Admin
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e User login to CENTAGATE CLOUD to activate account, as shown in
the diagram below.
e The user must complete fill in the password and confirm the password.
e The password must contain
v’ atleast 12 characters
v' Mixed digits, lowercase letters, uppercase letters, and special
characters
v" Must not be equal username
e Click "Next".

CENT  GRATE CLLOUD

You have s sfully activated your CENTAGATE account

ur new password.

Please pro
*REQUIRED
Your password must contain:
e 12characters £
* Mix lower and uppercase letters, digits and special
characters only £

* Must not be equal to username @

New password  *

Confirm new password *

@&
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e Next, user is required to set the security phrase and pick the security
picture from the available list as shown in figure below.

CENT  GATE CLLOUD

Security Image & Security Question and Answer
*REQUIRED

our security image ghves you additional assurance that you are legging inte
CENTAGATE and not o fraudulent website.

Security phrase *

Flease select your security image. +

N
1 - e
>0 VN

To protect your cocount, select or crecte security question(s) that only you can
Gnswer.

Question *

what is the foed you least liked o= o child? ~

Step 4 e Select the security questions and fill in the answers
e Click "Next"

Create your own security question

What is the food you least liked as a child?

What is vour fovorite piece of art?
3 What was your grandmother’s favorite dessert?
what was the first thing you learned to cock?
What wos your dream job as o child?
Where did you haove your first kiss?
Where did you meet your speusefsignificant other?

o

where did you ge for your favorite vacation?

Where were you on Newr Year's Eve in the year 20007
Who is your fovorite speaker/oroter?

Whe is your favorite bookimovie character?

What is the name of your first stuffed animal?®

Whe is your favorite sports player?

What is your favourite children's book?

What was your childheod nickname?

What was the medel of your first motorised vehicle?

g Whet wes your faveurite singer or band in school?

What was your fovourite film star or character in school?

-

What did you earn your first medal or award for? -
What is the food you least liked as a child? -
Answer *

Powered by SecureMetric Technology Sdn. Bhd.

Step 5 e Click "Continue" to proceed to the login page
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CENT  GATE CLLOUD

Hi
You successiully activated your noccount Pledse click the Continue
putton below, so itwill redirect you o login page Thank you.

>

Powered by Securaietric Technology Sdn. Bhd.

Step 6 e User is redirect to the "Login" page
e Enter Username
e Click "Log In"

ety

T Ty xrr";
MINISTRY OF FINANCE MALAYSIA

[ Usermame ]

Powered by SecureMetric Technology Sdn. Bhd.

Step 7 e Verify the security image and security phrase are correct.
e Enter Password.
e Click "Log In"



Step 8

NN NN .

ity iy 21
MINISTRY OF FINANCE MALAYSIA

amanats
<=2

Forgot password?

Users who successfully register and activate their MyCukai account
will be taken to MyCukai landing page, as shown in the figure below.

10
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Laman Utama Bahasa Mefayu Engil
Laman Utama 4 - N
Notifikasi
Profil
I Ejen Cukai v
o Parmchanan Pengecuaiian v
You do not have any notifications.
Dasar v
Galakan v
Selain Ingentf v
Permohonan Laindain v

Penstapan Had Rayuan

b Pentadbiran Sistem v
Sokongan v
Intagrasi v

Manual Pengzuna Umum

Manusl Penzzuns BC

Menusl Pengguns Agensi

Kepala Surst MOF

11
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4.0 PROFILE REGISTRATION

REGISTER PROFILE

1. Users are required to complete the Mandatory * information. Then, click Save.

arafi
=3
o
{
@ e v
a Edit Profil
* Full Name NUR NEDISH BT AHMAD JANAL
+1C Mo BB0331 565224
B cimmiyyyy
* Addr
Country  © | PLEASE CHOOSE
nnnnn iy EGH 14567569
* Phane ) B 0134567669
Fe
aaaaaaaaaa el @gmal.com
Representing th Tidak
company

2. Click Yes to complete the registration process.

Are You Sure?

12
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3. Profile registration is successful.

=

Home

Profile

Tax Agent

special Incentives

Print Declaration

«

Profile

B

{

Your request campleted successtully

~

o Profile

Edit Profile

* Full Mame

#1C Mo,

* Date af Birth

# Address

MUR NADIAH BT AHMAD JAMAL

880331565224

B 31/03/1908

13



