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1 Introduction

+ MyCukai (Malaysian Government Tax Management and Information System) is
a system that replaces the existing systems of SMPC, SEC GST, and ePPC at
MOF. MyCukai works as a system that provides online applications and
generate decision letter including recommendation from agencies for tax

exemptions, remissions and tax returns.

+ To submit applications, users are required to have a valid digital certificate to

execute digital signature.

+ Purchases of Digital Certificate can be made through Certificate Authorities (CA)
Pos Digicert Snd. Bhd.

+ This user manual will explain the process to purchase and use digital certificate

in the MyCukai system.




2 Purchases of Digital Certificate

Notes:

1)
2)

3)
4)

User Category

), | DIGITALCERTIFICATEPURCHASESGUIDE (DIGITALCERTIFICATE)POSDIGICERT SDNBHD

The MYCRS system does not allow users to purchase digital certificate that

has the same organization package if the digital certificate is still active.

Renewal of digital certificate can only be made a month before the expiry date

of the digital certificate

Please close pop-up blocker on the web browser.

Purchase price for digital certificate from POS DIGICERT SDN BHD is listed

below:

Priced based on medium of Digital certificate

Individual & Company)

| siwe | man |
Public (Malaysian RM50 RM50 RM150
Individual & Company)
Public ( Non-Malaysian RM80 RM80 RM200

5)

The applications that do not require the use of digital certificates are as
follows:

a. Excise Duty Exemption for National Vehicles for Disabled persons

(OKU)

b. Excise Duty Exemption and GST Relief for Budget Taxis and Rented

Cars for the purposes of ownership transfer (Budget Taxis)

Postal charges for digital certificate (USB Token Certificate) is as follows:

» Peninsular Malaysia — RM12
» Sabah & Sarawak — RM20
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2.1 Purchases of New Digital Certificate

This section will describe the steps on how to purchase the new digital
certificate.

1. When you choose to purchase POS Digicert’s digital certificate for MyCukai,
please click on the online purchase guide in the following link:

https://mycrs.posdigicert.com.my

When MYCRS REGISTRATION PAGE is displayed, continue the process
to purchase digital certificate.

copany Information Select Package Document & Payment

This is your Persanal ion. Fialds (*) iired. Address for this section will be used for Billing Address

2 —— o
Telephane No o
Adress S

G MALAYIIA

* State SELANGOR

* Posteode 660D

= City AMPANG

2. i.Part One (1) on MYCRS CERTIFICATE REQUEST APPLICATION FORM is
Personal Information.
il. Review and Enter the required information.

a) User Account

* If you do not have MYCRS account, you have to set
Security Image and Security Phrase for verification purposes
when you login to MYCRS system.

= |If you already have MYCRS account, only Username dan
Password will be displayed for you to login to MYCRS system.



https://mycrs.posdigicert.com.my/
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b) User Profile

» Information of ID Type, IC NO / Passport and Name cannot be
changed. If the information displayed is incorrect, changes
must be made at MyCukai system.

» Registered address will be used as address on the purchase
invoice.

iii. Click “NEXT".

_o_

Perzanal Information Company Information Selact Package Document & Payment

Information Steps 2-4

Fields [*] are required. Address for this section will be used for Shipping Address.

Currently, we allowed for Malaysia country only

* Comipamy Name [ ]

* Registration No |

[ISame as perzonal address

* Address I
* City SHAH ALAM

* Postcode I

* Country MALAYSIA

* State SELANGOR

* Emai watuseranedl@gmail.com
* Feoc Mo

* Telephone No [

L
3. i. Part Two (2) on MYCRS CERTIFICATE REQUEST APPLICATION FORM is

Company Information.
a) Review and enter the required information.
= |f unemployed, continue by entering the personal information.
» Information for Company Name and Registration No. cannot be
changed. If the information displayed is incorrect, changes must be

made at Mycukai system.

» Registered address will be use as the shipping address for
purchases on Token digital certificate.
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H “ ”
b) Click “NEXT".
Personal Information Company Information Select Package Documen t & Payment
6 Select Package Steps3-4
Package Informaticn
Package Information

™ Project |

S

% Praject L

" Package R

- Package Select Package

Package Information

Certificate PIN Setup
*Enter PIN o
* Confirm PIN

4. i. Part Three (3) on MYCRS CERTIFICATE REQUEST APPLICATION FORM
is Select Package. This section displays information of selection package
for digital certificate.

a) Select digital certificate package to purchase.

» Detailed information about the package will be displayed once
selection is made.

= |f the selected package is Roaming, you do not have to set the
PIN (password) for digital certificate. Refer label 1.

= If the selected package is Soft Cert or Token, you have to set the
PIN (password) for digital certificate. Refer label 2.

ii. Click “NEXT".




5.

), | DIGITALCERTIFICATEPURCHASESGUIDE (DIGITALCERTIFICATE)POSDIGICERT SDNBHD

=)

Personal Information Company Information Select Package Document & Payment

# Upload your Document and Make Payment Steps 4 -4

dif, jpg or png and file size must not more than 2ME|

SUPPORTING DOCUMENT
Upload KRIC Passpart
[Bath sides] _Browe.,|
— Browsa

PEYMENT

Total Amcurit
including 55T [RM) -

» OFPX

Pode of Payment [R—
o5 &

i. Part Four (4) on MYCRS CERTIFICATE REQUEST APPLICATION FORM is
Document & Payment. This section display information about supporting
document and mode of payment.

a) Upload the following supporting documents:

= MyKad / Passport / Other personal identification (both sides)

= If the selected package is OKU or Budget Taxi, you are required
to upload the second supporting documents for verification
purposes.

b) Click “Browse” or “Choose File” to upload document.

ii. If the selected package is digital certificate for OKU, no payment option is
required.

iii. If the selected package is other than digital certificate for OKU, please
choose the mode of payment.

iv. Click “SUBMIT”.

Nota:

1) Be sure to close the pop-up blocker on your web browser.




DIGITALCERTIFICATEPURCHASESGUIDE (DIGITALCERTIFICATE)POSDIGICERT SDNBHD

SUBSCRIBER DECLARATION, TERMS AND CONDITIONS FOR DIGITAL
CERTIFICATE APPLICATION, NOTICE OF ACCEPTANCE AND PDPA CONSENT
CLAUSE

I, TONE ]
application for the purpose of providing Certification Authority sarvices, receiving
updates, news, promotional and marketing mails or materialz from Pos Digicert Sdn
Bhd. ¥ou hareby give your consant to Pos Digicert S5dn Bhd to: Store end process your
Parsonal Data: Disclese your Personal Data to the relevent governmental authorities
or third parties where required by |sw or for legal purposes.

In eddition, your personal data may be transferred to any company within the Pos
Digicert Sdn Bhd's parent companies and subsidiaries. For the purpozs of updating or
corracting such data, you may at any time apply to the Pos Digicart 5dn Bhd to have
socesz to your perzonal data which are stored by Pos Digicert Sdn Bhd. For the
svoidance of doubt. Personel Data includes &ll data defined within the Personal Data
Protection Act 20100 including all data you had dischosed to Pos Digicert Sdn Bhd in
thi= Form. To view our full Diate Protection Privacy Statement Motice please visit our
webeite at https/fwerw.posdigicert. comumy,repository pdpa.

By pressing the "1 Accept™ button befow, | hersby electronically sign &z per the
provizions &llowed under the Electronic Commerce Act 2006 and hersin submit to

Pos Digicert Sdn Bhd an application for a Digital Certificate. b

Maote: You must scrall down and click the acceptance check box and * Accept® buttan at the botbom
af this agreement to continwe with the Digital Certificate spplication and registration process. If you
do notagres to the terms and conditions of this Agreement, dick on the *| Decline” button balow and

do notcontinuwe the application process.

9 I have read and hereby agras to the terms and conditions stated.

6. i. A pop-up screen will displayed TERMS & CONDITION of subscribing digital
certificate.

i. Click on the box to confirm your agreement in the TERMS & CONDITION.
i. Then, click “l Accept”.

iv. If the selected package is digital certificate for OKU, skip Step 7 and
continue to Step 8.
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$ Payment Details

Order D I
Payment!D .
Payment for I

—-_—
Total MYREEEEE
Pay with Credit or Debit Card Other Payment Methods
B Credit or Debit Card B E= vy (MyRE
Cardholder Name ——
CardNumber | HEEN mmm =N
CardTypes wisa [
Expiration Date [ - | -
o e
o hmn. l!s«“"dh'%“-?: h
% C) 09 55

$ Payment Details

Order ID
Payment ID

I
I
payment for I

Total MYR EEEE

Other Payment Methods

B = vy (vyRem—) @
B Online Banking

¢ = i Geandard o]
PBL:) @Pranvar Daunccons [EONERIEE k@AM [#5 @ ONine  AFFiN Oocsceank S22 S cnnect

#UOB -+« l:gi"‘.! [T, 779V & BSN

7. i. MYCRS will display the payment details. Be sure to not close or refresh
your web browser while navigating to the payment page.

ii. If you choose a payment method using credit card, refer Label 1.
a) Review the payment details and complete your credit card information.
= Click “Cancel and Return to POS DIGICERT SDN BHD.” to
cancel the payment.
b) Click “Submit Payment” to proceed with payment.
iii. If you choose a payment method using FPX, refer label 2.
a) Check your payment information and select your preferred bank.
b) Resume your payment on your preferred bank webpage.
iv. Once payment is complete, you will be redirected to MYCRS

CERTIFICATE REQUEST APPLICATION STATUS screen. Be sure not to
close or refresh your web browser while navigating to MYCRS webpage.
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Personal Information Company Information Select Package Document & Payment

Thank you for purchasing certificate from us. Your Mew Application already accepted for processing.
Plaa we this information fior your reference

notificatio equest will be sent to your email address. Please click HERE to login to MYCRS, using your

it - [ y
edential, if you wish to view the application status. An email notification will be sent upon certificate

I. MYCRS CERTIFICATE REQUEST APPLICATION STATUS will display
application information with the purchase status.

ii. If payment is successful,

a) Payment Gateway will send an email for “Payment Notification” to
you.

b) MYCRS will send “MYCRS New Certificate Request Email
Notification” to you.
* You can check your application status on MYCRS webpage

(https://mycrs.posdigicert.com.my) or click on the link in the
email.

iii. Click “PRINT FORM?” to print the application information.
iv. While the application is processed by POS Digicert,

a) If you are required to update the application, refer to item 3: Update
Application Information on Page 21 in this document.

v. After the application is processed by POS Digicert,

a) MYCRS will send a notification email to you.

10
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b) If you purchase a roaming digital certificate, you are required to set a
PIN (password) for the digital certificate. Refer to item 4: PIN Setting for
Roaming Digital Certificate.

c) MYCRS will send a digital certificate renewal reminder email in 2
months, 1 month and 7 days before the expiry date of digital certificate.

11
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2.2 Purchase of Digital Certificate Renewal

Purchase of digital certificate renewal is available on MYCRS webpage.
Renewal of digital certificate can only be made a month before the end of digital
certificate validity date. URL for MYCRS webpage is:

https://mycrs.posdigicert.com.my.

2.21 MYCRS Login

PES Digicert @) '
LOGIN REGISTER CONTACT US PRODUCT PRICE

Certificate Request System

Welcome to

POS DIGICERT

Certificate Registration System

Y
est Certificate On /MUIIT-VEVICE
l Get Your certificate Now! EEEIUIREIE

i. Click “LOGIN” on MYCRS webpage.

PES Digicert )
NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

MYCRS
Certificate Registration System

WELCOME TO MYCRS WELCOME TO MYCRS
Please enter your Username Do net preceed if this is not your phrase

LOGIN b
— I G Phrase : pu—
| J egistrati — |

c o Y o . |
Certificate On IYIUITI-LEVICE R
Get Your certificate Now! or learn more,

i. Enter username and click “Next”. Refer label 1.

'
g

On the next screen, check security image and phrase. Refer label 2.

a) Enter the password and click “Login”.

b) If the username entered is incorrect, to change the username, click
“‘Back”.

If login process is successful, continue the purchase step on item 2.2.2:

iii.
Application for digital certificate renewal.

12
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2.2.2 Application for digital certificate renewal

PES Didicert =

Dashboard

MYCRS DASHBOARC
WELCOME TO CERTIFICATE REGISTRATION SYSTEM (MYCRS)
Please update your profile before continuing with Certificate Request

E CERTIFICATE MANAGEMENT| PAYMENT & BILLING
ral 3

Guidelines (Manual)

o PUBLIC USER (PU)

FAQ / Software

‘Copyrights © 201% POS DIGICERT SDM. BHD.

1. i. After successfully login to MYCRS, on Dashboard,

Support | Termsofuwse | Privacy Policy

a) Click “CERTIFICATE MANAGEMENT” or

b) Click “Certificate” and choose “View Status” on the sub menu.

View Status

DASHEOARD

A Listof Certificates (10) S Pending User Confirmation I] R Certificate Expiry (within 30 days) (3)

Q Search

Name Project Company Package Walidity SerialNo
6 I L] ] 01907
6 Ee—— I [T 1290
0 e——— I ] 501884
2. i. OnView Status, Click on Certificate Expiry (within 30 days). A

renewable digital certificate will be displayed on this tab.

ii. Click “RENEW?” on the digital certificate that needs renewal.

13
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Renew Certificate DASHEQARD. - RENEW.CERTIFICA

1D Type
= ICNo  Pasport
ICNO/Passport
I
Name
I
. Date of Birth
09081973
Telephane N
—
L
)

Personal Detz

3. i. Part One (1) on Renew Certificate webpage is the information on
Personal Details.

ii. Review the information displayed.

iii. The registered address will be used as an address on the purchase invoice.

iv. Click “NEXT” or

Address

4. i. Part Two (2) on Renew Certificate webpage is the Company Details.
i. Review the information displayed.

iil. Registered address will be use as the shipping address for purchases on
Token digital certificate.

iv. Click “NEXT” or

14



5. i. Part Three (3) on Renew Certificate webpage is the option to Select
Package. This section display information about the renewal package for
digital certificate.

ii. Select package for digital certificate renewal.

a) Detailed information about the package will be dispayed once selection is
made.

b) If the selected package is Roaming, you do not have to set the PIN
(password) for digital certificare. Refer to label 1.

c) If the selected package is Soft Cert or Token, you have to set the PIN
(password) for digital certificate. Refer to label 2.

iii. Click “NEXT” or

PREV @ FINISH

15



i. Part Four (4) on Renew Certificate webpage is Supporting Document.

ii. Upload your supporting document.

a) The required

» MyKad / Passport / Other personal identification (both sides).

supporting document as follows;

Refer to label 1.

» Click “VIEW” to check the supporting document.
» Click “Click Here to Upload NEW” to reupload the

= If the digital certificate is for OKU or Budget Taxi, you are
required to upload second supporting document for verification

documents.

purposes.

b) Click “Browse” or “Choose File” to upload document. Refer to label 2.

= Click “FINISH".
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7. 1. A pop-up screen will displayed TERMS & CONDITION of subscribing

digital certificate.

ii. Click on the box to confirm your agreement in the TERMS & CONDITION.

ili. Then, click “ Acc

SUBSCRIBER DECLARATION, TERMS AND CONDITIONS FOR DIGITAL
CERTIFICATE APPLICATION, NOTICE OF ACCEPTANCE AND PDPA CONSENT
CLAUSE

3 T < P VOO [
spplication for the purpose of providing Certification Authority services, receiving
updates, news, promotional and marketing mails or meterials from Pos rt Sdn
Bhd. You hereby give your consent to Pos Digicert Sdn Bhd to: Store and process your
Parsonal Data; Disclose your Personal Data to the relevant governmental suthorities
or third parties where required by |aw or for legal purposes.

In eddition, your personzl dats may be trensferred to any company within the Pos

Digicert Sdn Bhd's parent companies and subsidiaries. For the purpose of updating or
correcting such data, you may at any time apply to the Pos Digicert 5dn Ehd to have
access to your persoenal data which are stored by Pos Digicert Sdn Bhd. For the
avoidance of doubt, Personal Deta includes 2l data defined within the Personal Data
Protection Act 2010 including all data you had dischosed to Pos Digicert Sdn Bhd in
thiz Form. T view our full Diats Protection Privacy Statement Motice please visit our
webzite at https:/fweew posdigicert. comumy/repositorypdpa.

By pressing the °1 Accept™ button below, | hereby electronically sign &= per the
provizions zllowed under the Electronic Commerce Act 2006 and herain zubmit to
Pas Digicert Sdn Bhd an application for a Digital Cartificate.

w

Maote: You must scrall down and click the accepts

af this agreement to continus with the Digital Car

nditions of this Az

do not cantinue the application process.

| have read and hereby agres to the terms and conditions stated.

| Decline

ept”.

™ buttan at the battom
d registration pracess. [fyau

ecline” button below and
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*¥our Certificate Request has been successfully crested. Please continue with payment

‘four Request | D = I

alNFC

Your Certificate Request has been successfully submitted for processing

Your Request |D = IEGGG__—GG—————

8. i. Ifthe selected package is other than digital certificate for OKU:

a) Notification in the Label 1 will be displayed.

b) Click “Proceed to payment”. Refer Label 1. Continue the payment
process on item Error! Reference source not found.:Payment.

ii. If the selected package is digital certificate for OKU:
a) Noatification in Label 2 will be displayed.

b) Click “OK".

2.2.3 Payment

BiNFD

“our Certificete Request has been successfully crested. Please continue with payment
“four Request |0 =

Request another Certificate I Proceed to payment

CERTIFICATE MANAGEMENT PAYMENT & BILLING

8 E 0

1. i. Payment webpage can be accessed as below;

a) Upon completion of digital certificate renewal. Refer label 1.

b) On Dashboard, click “PAYMENT & BILLING”. Refer label 2.
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DASHEDARD - PATMEN

List of Payment
€ Listof Pending Payment (1) £ Listof Receipt (Tax Invaice] (0)
List of Cash Tax Invoice "~
O Request Code Name IC No/Paszport Company Package Price (RM)
% O 6 = I L] I I -
Vet -10f1

(-] pee e N

2. i. List of Payment will display a list of pending payment.

ii. Click on the box to select an application for payment.
iii. Click “MAKE PAYMENT".

(0 Listof Pending Payment(3) £ List of Receipt (Tax Invoice) (35)

Request Code Name Company Packag Price (RM)
1 I | L} I |
Price (RM) d
GST (RM) —_—
Total Price (RM) [ ]
Credit Card
P t Method
FEMETE S ° Internet Banking (FPX)
= PAY

€ BACK

3. i. Check payment details.
ii. Choose payment method and click “PAY”.

Note:

1) Please close pop-up blocker on your web browser.

18




tal  MYREEEEEE

vith Credit or Debit Card Other Payment Methods

B3 Credit or Debit Card B = vy (MYREE
Cardholder Name —

Card Number | I N—e
CardTypes  visa [
Expiration LRSI - | -
o - @
: N
G 09 55

C

a)

b)

$ Payment Details

Order iD I
PaymentID N
payment for I
Total MYR HEEE

Dther Payment Methods

B S vy (VyR—) @

B Online Banking

"EL-" @Prancvar Duovceovs [INERER  nNK(@AM  [Fwancz] @ONING  areil Qocsceank S & EBﬁnecJ
e AR & BSN

i. MYCRS will display the payment page. Be sure to not close or refresh
your web browser while navigating to the payment page.

ii. If you choose a payment method using credit card, refer label 1.
Review the payment details and complete your credit card information.
» Click “Cancel and Return to POS DIGICERT SDN BHD.” to
cancel the payment.

Click “Submit Payment” to proceed with payment.

iii. If you choose a payment method using Internet Banking (FPX), refer
label 2.

Check your payment information and select your preferred bank.
Resume your payment on your preferred bank webpage.
iv. Once payment is complete, you will be redirected to MYCRS webpage.

Be sure not to close or refresh your web browser while navigating to
MYCRS webpage.

19
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Payment Successful

@ Thank You For Your Payment @ - U

Your application has been successfully received for processing

w your tax invoice here. Or visit the Billing Page anytime.

Payment Unsuccessful LU L L L L L L L
a Unsuccessful Payment
Your application failed to be submitted because of unsuccessful payment
payment here. Or visit the Paymen: Page anytime
5. i. If payment is successful, MYCRS will display payment notification. Refer to
label 1.

a) Click “View Invoice” to review invoice.

b)Payment Gateway will send a notification email entitled “Payment Notification”
to you.

c)MYCRS will send a notification email entitled “MYCRS New Certificate
Request Email Notification” to you.

i. If payment is unsuccessful, MYCRS will display payment notification.
Refer label 2.

a) Click “Make Payment” to repeat the payment process.

Note:

1) If the screen displayed a picture in Label 3, please wait until you are
automatically navigated to MYCRS page. Click "Cancel" if navigation

takes too long.
2)  While the application is processed by POS Digicert,

» If you are required to update the application, refer to item 3:
Update Application Information

20



| DIGITALCERTIFICATEPURCHASESGUIDE (DIGITALCERTIFICATE)POSDIGICERT SDNBHD

3  After the application is processed by POS Digicert,
» MYCRS will send a notification email to you.

» If you purchase a roaming digital certificate, you are required to
set a PIN (password) for the digital certificate. Refer to item 4:
The roaming digital certificate PIN setting.

» If you purchase a token digital certificate, for renewal, you are
required to change the digital certificate in the token. Refer to item
4: PIN Setting for Roaming Digital Certificate.

» MYCRS will send a digital certificate renewal reminder email in 2
months, 1 month and 7 days before the expiry date of digital
certificate.

21



), | DIGITALCERTIFICATEPURCHASESGUIDE (DIGITALCERTIFICATE)POSDIGICERT SDNBHD

3 Update Application Information

You are required to update your application information if there is a problem during
the processing of application for digital certificate by POS Digicert.

1 i. You will receive a notification email entitled “MYCRS Additional Certificate
Information Required” if any amendment is required.

i. Check your email. Then, click the link in the email.
a) Loginto MYCRS. Refer to item 2.2.1: Login MYCRS,; if needed.

b) MYCRS will display the application that needs to be updated. Please go to
Step 3.

ii. 1f you access MYCRS by using the URL https://mycrs.posdigicert.com.my,

a) Loginto MYCRS. Refer to item 2.2.1: Login MYCRS; if needed.

b) On the Dashboard,
» Click “CERTIFICATE MANAGEMENT” or  click “Certificate”

menu and choose sub menu “View Status”.

DASHEOARD

View Status

1 Listof Certificates (10) S Pending User Confirmation (1) fL Certificate Expiry {within 30 days) (3)

NEED USER INFORMATION ~

Name IC No / Passport Company Package Request Date
1 6 I I I ] 14/06/2017 0B:51 AM UPDATE CONFIRMATION
v gt

n n page| 1 |of1 10

2 i. Onthe View Status, click Pending User Confirmation.

ii. Click “UPDATE CONFIRMATION” on the application that needs to be
updated.

22
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T Emme

Confirm Certificate Request

PLEASE CONFIRM YOUR DETAILS

Posende

3. i. Continue update the information on Confirm Certificate Request and Your
Certificate Request tabs, as required by POS Digicert.

a) To view the updated application by POS Digicert, click Request
Confirmation and refer Officer Reason section.

ii. Click “NEXT” to go to the next screen or click to reupload the
supporting document.

Confirm Certificate Request

PLEASE CONFIRM YOUR DETAILS

) Request Confirmation £ Your Certificate Request

PREV.

4. i. Toreupload supporting document,

a) Click “DELETE” on the document.
b) Click “OK” when the confirmation message “Are you sure?” is displayed.

c) Click “Browse” or “Choose File” to upload the new document.

ii. Click “FINISH”.

23



; ), | DIGITALCERTIFICATEPURCHASESGUIDE (DIGITALCERTIFICATE)POSDIGICERT SDNBHD

SUBSCRIBER DECLARATION, TERMS AND CONDITIONS FOR DIGITAL
CERTIFICATE APPLICATION, NOTICE OF ACCEFTANCE AMND FDPA CONSENT
CLAUSE

[ CONELT, OOTEN, SOHE S Process your Personel OEtE that yod peovms oo
application for the purpose of providing Certification Authority services, receiving ™
updetes, news, promotional and marketing mails or meterials from Pos Digicert Sdn
Bhd. Youw herebry give your consent to Pos Digicert Sdn Bhd to: Store end process your
Personal Data; Disclese your Personal Data to the relevent governmental authorities
or third parties where required by |aw or for legal purposes.

In eddition, your personal data may be trancferred to amy company within the Pos
Digicert Sdn Bhd's parent companies and subsidiaries. For the purpose of updating or
correcting such data, you may at any time apply to the Pos Digicert 5dn Bhd to have
access to your personal data which are stored by Pos Digicert Sdn Bhd. For the
avoidance of doubt, Personal Deta includes 2l data defined within the Personal Data
Protection Act 2010 including all data you had dischosed to Pos Digicert Sdn Bhd in
thiz Form. To view our full Diats Protection Privacy Statement Motice please visit our
webzite at https:/fweew posdigicert. comumy/repositorypdpa.

By pressing the *1 Accept™ button below, | hersby electronically sign as per the
provizions zllowed under the Electronic Commerce Act 2006 end herain submit to

Pas Digicert Sdn Bhd an application for a Digital Cartificate. bl

Note: You must scrall davn and click the accestance check box and *I Accept™ buttan at the battom
af this agreement o continus with the Digital Cartificste application and registration pracess. [fyau
donot agres to the terms and conditions of this Azreement, <lick on the | Decline” button below and

do not cantinue the apalicstion process.

9 | have read and hereby agres to the terms and conditions stated.

o

5 i. A pop-up screen will displayed TERMS & CONDITION of subscribing
digital certificate.

ii. Click on the box to confirm your agreement in the TERMS &
CONDITION.

iii. Then, click “I Accept”.

Are you sure TO RESUBMIT REQUEST?

:;n:e n

6. i. Click “OK” when confirmation message is displayed.

.. When MYCRS display “Your application has been successfully resubmitted
for processing”. Click “OK”.

i. A notification email entitled “MYCRS Certificate Request Confirmation
Email Notification” will be send to you.
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4 PIN Setting for Roaming Digital Certificate

1. i. Once application is processed, MYCRS will send email entitled “MYCRS
Roaming Certificate Approved”.

ii. Check email and click on URL in the email to continue setting the PIN.

iii. Screen for PIN and Challenge Response Setup will be displayed.

Your previous certificate already exist in our system. If you have forgotten your PIN or your PIN has
Confirm PIN been blocked
Please perform Reset PIN here before continue with this process

Select Question 1
Select Question YOUR DETAILS ARE AS FOLLOWING
PLEASE ENTER YOUR PIN TO GENERATE A CERTIFICATE
wer 1
Name
C No e
Select Question 2
Company DA
Select Queztion
Project —
Anzwer 2
Package

Select Question 3

2. i. Ifyou do not have a roaming digital certificate, (Refer to label 1)
a) Complete the required information for roaming digital certificate.
b) Click “SUBMIT".
i. If you already have a roaming digital certificate, (Refer to label 2)

a) Enter your current PIN.
= If you forget the current PIN, please reset the PIN. Resetting PIN
can be made on MYCRS webpage or click on the link; “Reset PIN
here”.
= Then, repeat the PIN setting process for the digital certificate.

b) Click “SUBMIT”.
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3.

Oinfo

=

i. Click “OK”.

ii. MYCRS will send a notification email entitled “MYCRS Roaming Certificate

Ready”.
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5 Conversion on digital certificate in Token

You have to install MYCRS Client on your computer. Refer to item 5.1: Installation
for MYCRS Client.

1

2

3.

4.

i. MYCRS will send a notification email “MYCRS Token Certificate Renewal
Approved”.

i. You will find the Request ID in your email.
a) You can also find the Request Id via MYCRS View Status screen.

= On Dashboard , click “CERTIFICATE MANAGEMENT” or click
“Certificate” menu. Then click “View Status” on the sub menu.

= Request Code is the Request Id.
i. Plug USB token into your computer.

ii. Open MYCRS Client application.

a) Start -> All Programs -> MYCRS Client -> MYCRS Client

‘;'_.;! Digicert Token Mana... E
" men [ Issuance

ﬁ Token Renewal
[ »

Unblok User Token

Help

i. Click “Issuance” and choose “Token Renewal” on the sub menu.

« Renewal

On-board Issuance

User Request Code |

J [ Generate Key

i. Enter the Request Id / Request Code.

ii. Click “Generate Key”.
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— ==

T
I (0) Successfully perform on-board issuance. '

J

5. I.  Click “OK”. Your digital certificate has been updated with a new digital
certificate.

Success

|
3

5.1 Installation for MYCRS Client
Dashboard

WELCOME TO CERTIFICATE REGISTRATION SYSTEM (MYCRS)

Please update your profile befare continuing with Certificate Request

o PUBLIC USER [PU) ;ERTIFICATE MANAGEMENT :]ﬁYMENT& BILLING
— =
—

- m Guidelines (Manual)
9 FAQ / Software
1. i. Login to MYCRS. Refer to item 2.2.1: Login MYCRS; if needed.

ii. On Dashboard, click “FAQ / Software”.

ii. Click “MYCRS Client” to download the installer for MYCRS Client.

Save

Do you want to run or save T {ro I "

Save as

@ This type of file could harm your computer, Run “Save - Save and run
|

2. i. Click “Save as” to save the installation of MYCRS Client.

ii. Open application to continue with the installation process.
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i B
Open File - Security Warning M

The publisher could not be verified. Are you sure you want to
run this software?

Name: ...ERT\LCRS\ICRS_User_Token_Manager-v0.3.1.exe
Fublisher: Unknown Publisher

Type: Application

From: D:\OFFICE PROJECT\WCLIENT\DIGICERT\1 CRS\L CRS...

Fun | Cancel I

AMlways ask before opening this file

publisher. You should only run software from publishers you trust.

|@ This file does not have a valid digital signature that verifies its
b
= How can | decide what software to un?

3. i. Click “Run”.

[E3 Setup - Pos Digicert MYCRS Client version 3.3 - x

E Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Pos Digicert
MYCRS Client, then dick Next.

Additional shortcuts:
Create a desktop shortout

cance

4, i. Click “Next >".

[E8 Setup - 1CRS User Token Manager =

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling 1CRS User
Token Manager, then dick Next. |

Additional shortcuts:

'9 [7] Create a desktop shortcut

— d
< Back l Mext = I Cancel 1

5. i. Click Create a desktop shortcut, if needed.

ii. Click “Next >".
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6.

7.

[ Setup - Pos Digicert MYCRS Client version 3.3 —

Ready to Install

Setup is now ready to begin installing Pos Digicert MYCRS Client on your
computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Additional tasks:
Additional shortcuts:
Create & desktop shortout

< Back Instal Cancel

Click “Install”.

B8 Setup - 1CRS User Token Manager

=

Completing the 1CRS User Token
Manager Setup Wizard

Setup has finished instaling 1CRS User Token Manager on
your computer, The application may be launched by selecting
the installed shortouts.

Click Finish to exit Setup.

Launch 1CRS User Token Manager

Click “Finish”.
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